San Joaquin County Aging and Adult Services

Information and Assistance Program
1-800-510-2020

Non-Emergency Medical and
Personal Transportation

Last Updated 9/17/08

The following is a list of public and private agencies and companies that provide non-emergency medical and
personal transportation. Reservations are suggested by some, and required by others. Transportation provided

to limited service areas.

Company Name

Hours of Operation/
Accommodations

Fares

Service Area/Reservation
Requirements

American Cancer Society
207 E. Alpine Avenue
Stockton, CA 95204
1-800-227-2345

Monday-Friday
8:00am-5:00pm
No wheelchair access

Free

San Joaquin County. Transportation provided
to individuals diagnosed with cancer for cancer
related medical appointments only.
Reservations are required; min. 1 week in
advance.

Rural General Public and Elderly &
Disabled Dial-A-Ride (DAR)

San Joaquin RTD

1533 E. Lindsay Street

Stockton, CA 95205
1-800-FOR-RIDE (1-800-367-7433)

Rural General Public DAR
Monday-Friday 6:30 a.m. -
9:00 p.m.
Elderly and Disabled DAR
Monday-Friday 7:00 a.m. -
6:00 p.m.

$2.00 one way.

The service area includes the entire San
Joaquin County, including Ripon, Escalon,
Thornton, Lockeford and Linden. Zones have
been established to assure accessibility to
basic services such as shopping, public
hospitals and connections to Metro (Stockton
Metropolitan Area) and Intercity fixed routes.

Dial-A-Ride Para-Transit Service
San Joaquin RTD

1533 E. Lindsay Street

Stockton, CA 95205
1-800-FOR-RIDE (1-800-367-7433)
209-946-0520 Reservations

Monday-Friday
5:30am-11:00pm
Weekends/Holidays
7:00am-8:00pm

Must have ADA
certification — call 209-982-
4514x318 for application

$2.00 one way; $.25
transfer; Same day
cancellations require at
least a two hour notice.
Passengers are billed
for each No-Show.
Passengers with
excessive No-Shows
may be temporarily

suspended from service.

Dial-A-Ride is a curb to curb service operating
in the Stockton Metropolitan Area. This service
is available 7 days a week, 365 days a year by
appointment only; 1 to 7 days in advance.
Each passenger is given five minutes to board
the bus once the driver arrives. Due to the
special requirements of the service,
passengers may be picked up as much as 20
minutes before or after their scheduled times.

Escalon Dial-A-Ride and Route 96
1854 Main Street

Escalon, CA 95320

209-541-6645

Monday-Friday, No
Weekends or Holidays.
Hours vary. Call for
Details. Must not be ADA
certified for service.

$2.00 one way or
Transfer + $1.00

Escalon with deviation to Modesto. Call for
route information. Reservation required; min.
24 hours in advance.

Health Access

A Community Partnership
308 N. California Street
Stockton, CA 95202
209-461-6307

Monday-Friday
8:30am-4:00pm

Free

South Stockton; South of Charter Way Only.
Offers Door to Door and Route Service Pick-up.
Call for specific route locations. Reservation
required; min. 24 hours in advance.

Lodi Grapeline Dial-A-Ride Services
24 S. Sacramento Street

Lodi, CA 95240

209-333-6806

Monday-Saturday 8:00am-
5:00pm; Sunday 8:00am —
4:00pm. Must not be ADA
certified for services.

$5.00 one way
$1.50 one way Senior
60+/Disabled. County

area surcharge of $1.00.

Lodi, Acampo, Woodbrige, Villa Cerezos
mobile home parks and areas. Reservation
required. Call for details.

Medi-Van
209-466-9900

Monday-Friday
8:00am-5:00pm
Weekends with prior
arrangement
Wheelchair accessible

$25 base rate plus 2.50
per pt. mile private pay.
Medi-Cal accepted; call
for details.

San Joaquin and Stanislaus County.
Reservation required; min. 24 hours in
advance.

Located at San Joaquin General Hospital
500 W. Hospital Road

French Camp, CA 95231

209-946-3400 Clinic

650-493-5000 x 62468 or 22253
Reservations and general information.

Shuttle Bus Service
Departs at 7:15am
Wheelchair accessible

San Joaquin Co. Veteran's Service Office Monday-Friday Free VA Livermore Only. Reservation Required.
105 S. San Joaquin Street Five Passenger Van Pick-up in front of office on San Joaquin St.
Stockton, CA 95202 Departs 6:45am

209-468-2916

Stockton VA Clinic — Clinic Towers Monday-Friday Free VA Livermore and Palo Alto Only. Reservation

Recommended. Pick-up at Clinic Towers
SJGH.

Information printed in this listing is provided voluntarily by the agencies and companies listed herein. Inclusion
of an agency does not imply endorsement of its services, nor does exclusion reflect a agency’s quality of
service. You are encouraged to investigate, for yourself, an agency’s services prior to determining whether to
access them. Information provided in this listing has been confirmed to the best of our ability.
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Tracer — Fixed Route and Para-Transit
MV Transportation - Tracy Division
520 North Tracy Boulevard

Tracy, California 95376
209-831-4BUS

Monday- Friday 7:00am -
7:00pm and Saturday
9:00am - 5:00pm

$1.00 one way; $.50
Senior 60+/Disabled
$1.25 Senior 60+ and/or
disabled Para-Transit.
$.50 same day appt.
surcharge.

Tracy Only. The Tracer Transportation
Services are provided by the City of Tracy and
MV Transportation, Inc. (under contract with the
City of Tracy). Must be ADA certified for para-
transit. Call for application. Call for fare
options.

Vantage Transports
121 Bernice Avenue
Stockton, CA 95210
209-475-0708

Monday-Friday

8:00am — 5:00pm for
general medical
appointments.

M-S 4:00am — 11:00pm for
dialysis appointments.
Wheelchair lift and ramp

$50 roundtrip. Outside
the city additional $1.30
per mile. Medi-Cal
accepted. Call for
application. Private pay
and some private
insurance accepted.

San Joaquin County. Out of town service
available. Reservation required; 1 week in
advance preferably; min. 48 hour in advance.

Vince's Transportation, LLC
1711 Pecos Circle
Stockton, CA 95209
209-473-0803

Monday-Saturday
4:00am — 7:30am
Wheelchair accessible.

$17.65 base rate, plus
1.00 per mile.

Medi-Cal accepted. Call
for application.

San Joaquin County. Out of town service
available. Reservation required; min. 24 hours
in advance.

VM Transport, Inc.

PO Box 540

French Camp, CA
209-603-2583
www.vmtransport.blogspot.com

Monday-Saturday
8:00am — 5:00pm for
medical and dialysis
appointments.
Wheelchair accessible.

$50 roundtrip. Outside
the city additional $1.30
per mile. Medi-Cal
accepted. Private pay
and some private
insurance accepted.
Private pay dialysis
patients $46.

San Joaquin County. Out of town service
available. Reservation required; 48 hours in
advance.

Other Personal

Transportation

AA Stockton Cab and Shuttle
3115 Five Mile Drive
Stockton, CA 95219
209-957-6190

24 hours a day 7 days a
week. No wheelchair
access.

$3.00 plus 2.00 a mile.
Flat rate for out-of-town
travel. Call for details.

San Joaquin County. No reservation
requirement.

AA City Cabs Stockton
5121 Holiday Drive
Stockton, CA 95210
209-955-1817
209-839-1122

24 hours a day 7 days a
week. No wheelchair
access. Also offer shuttle
van service for airport
travel.

$2.00 flag drop plus
$2.00 a mile. Flat rates
for out-of-town travel.
Call for details. Credit
and debit cards
accepted.

Stockton, Lodi, Manteca, Tracy. No reservation
required, but recommended for medical
appointments and out-of-town travel.

Mike's Yellow Cab
A Contractor of Yellow Cab Co.
209-271-6198

24 hours 7 days
No wheelchair access

$2.50 meter drop plus
$2.00 a mile. Flat rates
for out-of-town, call for
details.

Central Valley. No reservation required, but
recommended for out-of-town travel.

Red Top Taxi
Manteca, CA
209-239-7179

24 hours 7 days
No wheelchair access

$4.00 meter drop plus
$2.00 a mile. Flat rates
for out-of-town, call for
details.

Manteca, Tracy. No reservation required, but
recommended for out-of-town travel.

Ryan’s Yellow Cab
A Contractor of Yellow Cab Co.
209-608-2902

Monday-Sunday
5:00am-10:00pm

$2.50 meter drop plus
$2.00 a mile. Flat rates
for out-of-town, call for
details.

Stockton and French Camp. No reservation
required, but recommended for out-of-town
travel.

Yellow Cab Company
6500 Lindbergh Street
Stockton, CA 95206
209-234-7603

24 hours 7 days
No wheelchair access

2.50 meter drop plus
2.00 a mile. Flat rates
for out of town, call for
details.

Stockton, French Camp, Manteca. Reservation
not required. Divisions: Valley Transportation
Co., Veteran’s Service Cab Co., Stockton
Service Cab Co.

Information printed in this listing is provided voluntarily by the agencies and companies listed herein. Inclusion
of an agency does not imply endorsement of its services, nor does exclusion reflect a agency’s quality of
service. You are encouraged to investigate, for yourself, an agency’s services prior to determining whether to
access them. Information provided in this listing has been confirmed to the best of our ability.
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